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Your 2017 IBOAI Board of Directors

LEGAL 
•  Our Rule 11, Alternative Dispute Resolution 

process, continues to fairly and successfully 
resolve con�ict

•  Continue to work with Amway to address 
unauthorized online selling and exporting, taking 
aggressive actions to remedy the Rules violations

•  Continue to assist IBO Leaders with  
succession planning

•  Encouraged 2% addition to Leadership Bonus

•  Worked collaboratively with Amway on the  
Money & Rewards Brochure

IBO EXPERIENCE
•  Worked hand-in-hand with Amway on launch  

of new web platform and mobile app in 2018

•  Contributed to ongoing improvements of IBO 
renewal campaign 

DISCRETIONARY 
REWARD & 
RECOGNITION 
•  Continue to collaborate with Amway regarding 

ongoing plans for the 60th Anniversary event  
in 2019

•  Partnered with Amway on enhancing incentive 
trips such as Achievers, Diamond Club,  
and NAGC

•  Helped develop recognition of Full Volume 
Platinums and Ruby

COMMUNICATION 
& EDUCATION
•  Presented educational sessions at New Platinum 

Conferences, Achievers and Diamond Club in 
partnership with Amway

•  Continued frequent communication to the 
Diamond Field Leadership through regular 
conference calls

•  Developed and distributed IBOAI eNewsletter 
quarterly

•  Enhanced online presence at iboai.com,  
and provided timely messaging to the Field  
via IBOAI Facebook, Twitter, and Instagram

•  Contributed to the Founder Memorial 
Scholarships – IBOAI matched the Hansen,  
Victor and Dutt Founders’ Scholarship Awards  
as they have in the past

PRODUCTS & 
PROMOTIONS
•  Assisted Amway with roll-out of holiday 

promotions for Valentine’s Day, Mother’s Day, 
Father’s Day, and other special days

•  Continue to assist Amway on development of 
affordable skincare as well as prestige skincare

•  Discussing addition of gluten free and “clean” 
edibles for our health-conscious customers

•  Working on additional easy-to-sell products that 
appeal to all age groups

•  Continue to work with Amway to improve and 
increase the number of selling tools for the Field, 
including training videos available on the website

•  Continue to discuss more ef�cient ways for IBOs 
to easily report Customer Volume

•  Examined ways to incentivize customers for 
registering on the Amway website and the  
DITTO™ Program

IBOAI 
HISTORY 
DAY 
Jody Victor, Governance & 
Oversight, led the annual IBOAI 
History Day, a session created to 
give new Board members, current 
Board members, and invited guests 
an overview of the rich history and 
values of the IBOAI and Amway.

DIAMOND CLUB
In February, top IBO leaders attended Diamond Club 2017 at the 
spectacular Grand Wailea in Maui, a Waldorf Astoria resort. During 
the Business meeting, IBOAI Chairman Howie Danzik recognized the 
tireless commitment of IBOs who have served on the IBOAI Board. 
At the Product & Program Spotlight, IBOs interacted with IBOAI staff, 
received their IBOAI signature cooler bag packed with XS® Energy 
Drinks and Perfect Empowered Drinking Water® in exchange for their 
completed trivia quiz tucked inside their Welcome Pack.

ACHIEVERS INVITATIONAL
Amway’s largest recognition event of the year celebrated the accomplishments 
of thousands of deserving IBOs in beautiful San Diego, California, in early 
December. The action-packed expo focused on Opportunities for Growth, 
presenting supportive, interactive tools and tips to help IBOs build their Businesses. 
As the Voice and Partner of all North American IBOs, the IBOAI engaged visitors 
in a scavenger hunt to learn more about the IBOAI, Amway, and the ongoing 
partnership. Participation was high and two lucky IBO winners were each 
awarded an Apple Watch. All Achievers who stopped by received a signature 
IBOAI journal, Year in Review brochure, lip balm, and a light-up logo wristband.

KEEPING THE BEAT FOOTBALL CAMP
An annual event in Grand Rapids, Michigan, the Jared Veldheer Football Camp for students in grades 
5 through 8, raises money for the Metro Health Foundation “Keeping the Beat” program. This summer, 
the camp took place at Grand Rapids Christian High School, hosting over 80 young campers. Following 
tradition, the IBOAI sponsors the football camp to offer kids the opportunity to get tips and advice from 
a real pro, inform kids and parents on sports injuries and heart screens, and to bene�t Metro Health’s 
program that provides free heart screens for local students.

It is truly an honor to represent North 

American IBOs as the Board of Directors of 

your IBOAI. At the close of 2017, we are 

proud to report our partnership with the 

Corporation is stronger than ever. 

Business growth has been steady 

month after month, thanks to 

everyone’s tremendous work. IBO 

recruitment, retention, and sales 

figures are climbing. Moving forward, 

we predict an awesome increase in 

personal achievements and shared 

successes.

Over the last year, the IBOAI interacted 

with IBOs frequently — at New Platinum 

Conferences, during Diamond Club, and 

at the biggest event of the year — the 

Achievers Invitational. On a regular 

basis, the IBOAI Board hosted 

conference calls with Diamond 

Leadership to understand what is 

happening in the Field and provide 

progress updates on the Board’s work.

The IBOAI assisted Amway in initiating, 

developing, and improving new and 

existing incentives, tools, and products 

during 2017. Updates for 2018 include: 

Growth Incentives with a 2% Leadership 

Bonus increase, the launch of an improved ANA website and mobile 

app, and enhanced IBO recognition programs and events. The Board 

and MAC also contributed to the planning and launch of Nutrilite ® 

Gluten Free Daily, Nutrilite Vitamin B Dual-Action, Artistry ® Hydra V 

skincare, and G&H Bath and Body Care.

We are poised for great success in 2018, thanks to your passion for 

helping people, building this Business, and pursuing your dreams. As 

your steadfast voice and proud partner, the IBOAI Board is always 

open to your suggestions and ideas. We respect your opinions and 

appreciate your support. Working side-by-side as partners is what 

makes and sustains our Business as the BEST Opportunity in the 

world. Thank you for all you do!

To our continued success,

Howie Danzik    Bob Andrews 

IBOAI Chairman   IBOAI Vice Chairman

NEW PLATINUM 
CONFERENCE
In June, August, and in November, the IBOAI was pleased to 
join Amway in warmly welcoming New Platinums to the home 
of Amway World Headquarters and Amway Grand Plaza. The 
newest IBO leaders were warmly welcomed by the IBOAI 
staff and given an IBOAI logo journal and pen. IBOAI Vice 
Chairman Bob Andrews delivered an engaging presentation 
on leadership during the June Business meeting.

A LETTER FROM THE CHAIRMAN  
AND VICE CHAIRMAN

YOUR IBOAI IN ACTION - 
EVENTS, CONFERENCES, TRAINING AND SUPPORT

2017 IBOAI BOARD  
ACCOMPLISHMENTS


